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Pump Program:

Portal and Application Review

June 28,  2023

Presen te rs :  Kay la  Barboza  and  Pa t r i ck  DePr ies t
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OREGON DEPARTMENT OF ENERGY
Leading Oregon to a safe, equitable, clean, and sustainable energy future.

The Oregon Department of Energyhelps Oregonians make informed decisions and 
maintain a resilient and affordable energy system. We advance solutions to shape an 
equitable clean energy transition, protect the environment and public health, and 
responsibly balance energy needs and impacts for current and future generations.

On behalf of Oregonians across the state, the Oregon Department of Energy achieves its 
mission by providing:
Å ! /ŜƴǘǊŀƭ wŜǇƻǎƛǘƻǊȅ ƻŦ 9ƴŜǊƎȅ 5ŀǘŀΣ LƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ !ƴŀƭȅǎƛǎ
Å A Venue for Problem-Solving Oregon's Energy Challenges
Å Energy Education and Technical Assistance
Å Regulation and Oversight
Å Energy Programs and Activities
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You can also click on the 
hand next to your name in 
the Participant list to raise 
your hand.

Second Raise Hand 
Option

Click on Lower hand 
when you are done.

Reactions

Click to Raise your hand.

Click on Lower 
hand when you 
are done.

You can chat to Everyone in 
the meeting.

You can send a private 
message to the Host or 
Presenter (or all Panelists 
when there is a Panel).

Chat

Audio Options

Microphone On

Microphone Off

You can check Speaker 
and Microphone settings 
by clicking the arrow next 
to Mute/Unmute.U
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Webinar
Objectives

Å To provide a demonstration of the 
ǇǊƻƎǊŀƳΩǎ ƻƴƭƛƴŜ ǘƻƻƭ

Å To outline the information and 
documents requested in the 
incentive reservation request

Å To answer questions about the 
registration and incentive reservation 
requests



PROGRAM OVERVIEW

Assistance available to owners of:

Å Rental units ς does not include vacation occupancy or 
transient occupancy in hotel or motel.

ÅManufactured dwellings or recreational vehicles that rent a 
space in a manufactured dwelling or RV park.

Eligible contractors apply online to reserve and request funds. The 
full rebate amount is passed on to the customer.
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Financial assistance for the purchase and installation of heat pumps 
and related upgrades.



RESERVATION AND PAYMENT PROCESS
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Contractor 
request 

reservation 
of rebate 
before 

installing 
heat pump

Program 
reviews 

reservation 
request

If approved, 
funding 
reserved

Following 
installation of 
heat pump, 
contractor 

sends 
completion 

notice

Program 
reviews 

completion 
notice

If approved, 
rebate paid 

to contractor

Contractor registers 
to participate in the 

program

Program reviews 
contractor eligibility

Approved 
contractors may 

reserve rebates and 
grants

The full amount of the rebate or grant is passed on as savings to the customer.



Reservation Request ð GENERAL AND PROJECT 
INFORMATION
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Reservation Request ð GENERAL AND PROJECT INFORMATION

¤ ACCA Manuals J and S provide guidance for right-sizing of heat pump unit

Å!ƭǘŜǊƴŀǘŜ ǎǘŀƴŘŀǊŘǎ ǳǎŜŘ Ƴǳǎǘ ŀƳƻǳƴǘ ǘƻ άŜǉǳƛǾŀƭŜƴǘ ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅ ƛƴŘǳǎǘǊȅ ǎǘŀƴŘŀǊŘǎ ŦƻǊ ǎƛȊƛƴƎ 
ŜǉǳƛǇƳŜƴǘέ ŀǎ ŘŜǘŜǊƳƛƴŜŘ ōȅ h5h9

¤ Consider local conditions when providing heating and cooling capacity of heat pump
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Reservation Request ð CUSTOMER INFORMATION

¤ Dwelling type: Residential tenancy, manufactured home, recreation vehicle

¤ Rental agreement: Required where residential dwelling is a single-family home or where 
otherwise needed to identify a rental dwelling
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Reservation Request ð EXISTING SYSTEM 
INFORMATION

¤Program does not require removal or 
replacement of exiting heating and 
cooling systems

¤Provide whatever existing system data 
is available
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Reservation Request ð RELATED UPGRADES 

¤ Grants are available to 
support upgrade costs 
for electrical and 
mechanical 
improvements that 
assist the installation of 
the heat pump
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Reservation Request ð FINANCIAL DETAILS

¤ Identify any other known or anticipated incentives to be applied to the project (ETO, utilities, others)
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¤Calculation of the rebate/grant amount varies if project is for:

Å Higher efficiency heat pump project, or 

Å Low- or moderate-income household
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Reservation Request ð FINANCIAL DETAILS
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Thank You!

Any questions?

Program Email: rentalhome.heatpump@energy.oregon.gov

https:// www.oregon.gov/energy/Incentives/Pages/ORHHPP.aspx

mailto:Rentalhome.heatPump@energy.oregon.gov
https://www.oregon.gov/energy/Incentives/Pages/ORHHPP.aspx
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